
To pick up a paper master schedule, visit:

CATA headquarters at 3 Pond Road, Gloucester, MA

Cape Ann Chamber of Commerce  
at 24 Harbor Loop, Gloucester, MA

Rose Baker Senior Center at 6 Manuel F Lewis St, 
Gloucester, MA, or find schedules on any CATA bus.

Follow us on social media 
for the latest updates

@capeanntransit

Updated Bag & Cart Policy

All CATA rides are FREE through December 31st, 2025*
*(except OnDemand service)

We want to make your ride as 
comfortable and convenient as 
possible. Here’s what you need to 
know about bringing bags on the bus:

Thank you for your cooperation 
in helping us provide safe and 
accessible transportation for all!

CATA allows small personal carts on 
all buses and vans. To ensure a safe 
and comfortable ride for everyone, 
please follow these guidelines:

Up to Three Bags: You are welcome to 
bring up to three bags with you on the bus. 

One Trip: You must be able to board and 
deboard the bus in one trip. 

Size & Safety: Please ensure that your 
bags are manageable, under your control, 
and do not block the aisles or take up 
additional seating.  

Keep aisles clear: Carts must be stored 
out of the aisle. If a cart cannot be fully 
removed from the aisle, please remove its 
contents and fold it up. 

Maintain control of your items: 
Passengers must keep their carts and bags 
secure at all times. 

Accessibility: If you need assistance 
boarding or exiting the bus with your cart, 
you are welcome to request use of the lift. 

Safety first: Bulky items cannot be placed 
in the aisle, as they may interfere with the 
safe operation of the vehicle. 

For more information, visit canntran.com  
or give us a call at 978-283-7916.


